From New International Business English Tests

1. Ian has to be very organised as his work involves meeting tight _______________.

A problems B responsibilities C challenges D deadlines
2. Lesley doesn’t like having to wait for other people to _______________ work for her.

A generate B solve C resolve D tackle

3. Paul enjoys working at Small World because he finds the _______________stimulating.

A installation B environment C application D opportunity

4. Bob and Tony are business ______________ and they have arranged to meet at the sales conference.

A delegates B customers C associates D officers

5. I’ve given the latest sales _______________ to Mr Allen but he hasn’t had a chance to look at them yet.

A systems B figures C worksheets D facts

6. Please leave a message on the answer phone if you need to contact us _________________ office hours.

A outside B over C through D against

7. If you are _________________ in attending, please let me know as soon as possible.

A concerned B pleased C sure D interested

8. You must __________________ your application by the end of the week.

A submit B subject C subscribe D subcontract

9. A well laid out letter always gives a good _________________.

A idea B reaction C impression D effect

10. Printix are offering us a 15% _______________ on all orders over $1000.

A interest B replacement C discount D consultation

11. The new Managing Director of the company has just been ________________.

A applied B decided C requested D appointed

12. Telecommunication companies belong to the tertiary ________________ of industry.

A section B sector C area D part

13. She took the job there because they provide good child-care _________________.

A equipment B conveniences C schemes D facilities

14. Over the decades, the name of Siemens has become _______________ with progress.

A symptomatic B synonymous C systematic D synthetic

15. If the workplace is a happy place, then staff ________________ is usually low.

A structure B turnover C changes D takeover

16. Most of our ___________________ have been working with us for a number of years.

A supplies B suppliers C supporters D supplements

17. Unfortunately the recent takeover will result in a number of ________________ at the plant.

A rationalisations B dealings C redundancies D exchanges

18. You will see from the catalogue that our prices are very __________________.

A competitive B competent C completed D compatible

19. All items in this range will be ________________ from 27 April.

A suitable B portable C available D accessible

20. The customer complained that the assistant he spoke to had been most ________________.

A helpless B incapable C unhelpful D impotent

21. The delay in despatch was due to circumstances ___________________ our control.

A above B beyond C under D in

22. There was a serious staff _________________ at the time so several shipments were held up.

A shortage B reduction C decrease D contraction

23. The complaint about the cost of the item was _______________ out soon.

A dealt B sorted C taken D cleared

24. The customer demanded a _______________ when he discovered the equipment was missing.

A return B repair C refund D reply

25. The company will be _______________ a new range of health foods over the next few months.

A promoting B encouraging C competing D supporting

26. This particular ________________ of ice cream is supposed to contain very little fat.

A name B brand C label D product

27. The sales _______________ for the next few months is not particularly optimistic.

A figures B drive C forecast D trend

28. It’s going to be difficult to break ________________ the Far East market but I believe it will become a

key market for us.

A through B up C into D down

29. We’re hoping that the new software package is going to make a big _________________.

A effect B impact C influence D mark

30. When deciding what kind of advertising to use it’s important to find out as much as possible about

your _______________.

A companions B competitions C competitors D components

31. They agreed that the system wasn’t working well and there was a need to _________________ a more

radical approach.

A choose B designate C prefer D adopt

32. He thanked the management _____________ behalf of the staff for taking their suggestions seriously.

A with B on C in D for

33. For many people job __________________ is more important than a high salary.

A satisfaction B expectation C achievement D acceptance

34. The company needed to make job cuts so they asked staff to ________________ for redundancy.

A offer B choose C volunteer D select

35. We are willing to supply the goods _____________ a discount of 5%.

A in B after C at D over

36. A good salesperson can _________________ almost anybody to buy anything.

A satisfy B appeal C persuade D adapt

